Michigan Care Improvement Registry (MCIR)
Clearing Stored Data in Popular Web Browsers

s There will be slight variations to the instructions below depending on the version of
browser being used.

% This document is intended to be a guideline for clearing data in Web Browsers, if
you are using a browser not listed below or utilizing a version not illustrated here you
will need to contact your internal Systems Administrator for further assistance.

i ¥
Internet Explorer (IE) ‘&

» Access Internet Explorer, click on the Menu icon (top right of the browser):
» Click on Internet options.

» Click on the General tab.

> Click on the Settings button.

General |Sec|..|rity I Privacy I Content I Connections | Programs I Advanced|

Home page
l/? To create home page tabs, type each address on its own line,
'"l https://www.mcir.org/ -

-

[ Use current H Use default ” Use new tab

Startup
() Start with tabs from the last session
@) Start with home page

Tabs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history, cookies, saved passwords, and web
form information.

|| Delete browsing history on exit
o (e (S
Appearance

Colors H Languages H Faonts ” Accessibility ]

[ ok || cancel |[ gy |
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» Click on the View Files button.

Internet Opticns ? 2

General |Securit5-' I Privacy I Content | Connections I Programs I .ﬁ.d‘uan::ed|

— Home naoe

Website Data Settings I

Temporary Internet Files | History | Caches and databases |

Internet Explorer stores copies of webpages, images, and media
for faster viewing later,

Chedk for newer versions of stored pages:
(7 Every time I visit the webpage
(71 Every time I start Internet Explarer
@ Automnatically

(71 Never

Disk space to use {(8-1024MB) agn 2
(Recommended: 50-250MB)

Current location:

C:Wsers\doooks2 16\ AppData\Local\Microsoft\Windows,
Temporary Internet Files),

Mave folder. .. ] [ View objects ] [ View files ]
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The temporary internet files window will display as below.

L= | & o

\:/u\:/. | , <« Local » Microsoft » Windows » Temporary Internet Files 7 |¢"¢| | Search Temporary Internet Files o) |
Organize v (7]

W Favorites = Tsap-client=4008&sap-language=E |:|

Bl Desktop e Né&sap-nwhbc-node=loadingésa... [

4. Downloads

5l Recent Places Tsap-client=4008&sap-language=E

a’ M&isap-nwhbe-node=page_collect...
= Libraries )

= Tsap-client=4008&sap-language=E

j Documents 5 a M&isap-nwhbe-node=page_collect...

J‘. Music 1 _

=] Pictures Tsap-client=4008&sap-language=E

E Videos a MN&sap-nwhec-node=page_collect...

1M Computer Tsap-client=4008&sap-language=E
%‘P Local Disk (C3) ! MNésap-nwbe-node=page_collect...
& 1OSHIBA (E:)
8 1SG_Group (\mphiT7vsl\dfs) (J:) f\d‘! 1d
5o Official (\mphi77ws1\dfs) ()
5 Network Drive (Y1)

|
?j Metwork
18 MPHI5980 1
15 MPHIG404 [
1% MPHI7287

JEE s an mna | 1.4

> Select all the temporary files on the right-hand side of the window by clicking
Ctrl+A (highlight all).

» Click the Delete button.

» Click the Yes button on the displayed WARNING window.

I Are you sure you want to delete the selected Cookies?
&

I

» Close IE.
» Open IE again and navigate to MlLogin .
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9
Google Chrome

» Access Chrome and click on the Menu icon (top right of the browser)

» Select More Tools.
» Select Clear Browsing Data.

Save page as...

Clear browsing data...
Extensions

Task manager

Developer tools

> Click on the Advanced tab.

New tab
Mew window

New incognito window

History ¥
Downloads
Bookmarks M
- 100% o+
K
ut Cop Paste

» Check the boxes next to Browsing History, Download History, Cookies and
other site data, Cache images and files, and Passwords as displayed below.

» Click Clear Data.
» Close the Chrome Browser.

Clear browsing data X

Basic Advance: d

Timerange  All time -

(<]

Browsing history

Download history
tern

(<]

Cookies and other site data

From 11 sites

<]

Cached images and files

(<]

1 a8

Autofill form data

CANCEL CLEAR DATA

» Open Chrome again and access MlLogin .
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. . A
Mozilla Firefox e'

» Access Firefox.
» Click on the Menu icon (top right of the browser). =

» Select the Options icon.

A, Cut g Copy Paste
- 100% +
Mew Window  MNew Private Save Page
Window
s
& 0 ®
-
Print History Full Screen
Find Options Add-ons
Developer Synced Tabs

» Click on Advanced and then Network.
» Click on Clear Now for Cached Web Content.

Advanced /
General Data Choice Network pdate Certificate

Connection

Cached Web Content

Offline Web Content and User Data /
Your application cache is currently using ytes of disk space Clear Now
AR ] ¥ ) ons.
are al a for
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» After clearing the Cache, ensure that the Cached Web Content is now set to
0 MB of disk space as displayed below:

Cached Web Content
Your web content cache is currently using 0 bytes of disk space
v | Qverride automatic cache management

Limit cache to 0 | MB of space

» Close Firefox.
» Open Firefox and access MlLogin .
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