How to Disable Pop-Up Blockers to Access MCIR

The MCIR system utilizes pop-up windows which are necessary for full MCIR functionality, such as new person record
creation. This document is intended to be a guideline to disable pop-up blockers in the three most common browsers.

Microsoft Edge

1. Click the three dots in the top right corner of the browser.
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[ Newtab

2. Select Settings in the drop-down menu.

@ New tab Ctrl+T
New window Ctrl+N

2 New InPrivate window Ctrl+Shift+N
Zoom — 1w00% + Ve

{\E Favaorites Ctrl+Shift+O

@ History Ctrl+H

i Downloads Ctrl+)

BS Apps »

{3 Extensions

@ Browser essentials

& Print Ctrl+P

@ Web capture Ctrl+Shift+S

E{j Find on page Ctrl+F
More tools 4

@ Settings

@ Help and feedback 4

3. Select Cookies and site permissions on the left-hand menu. Under All Permissions, click Pop-ups and redirects.
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Share, copy and paste
Cookies and site permissions
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All permissions

Permissions that are applied across all sites

® Location
Ask first

© Camera

Ask first

Microphone

©

Ask first

) Motion or light sensors

Allow sites to use motion and light sensors

[ Notifications
Ask first

JavaScript

Allowed

@ Images

Show al
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4. Toggle the switch next to Blocked to the Off position. Note: the button will be blue if the pop-up blocker is on.

Settings < Site permissions / Pop-ups and redirects
Q  Search settings
@ Profiles Blocked (recommended) @

© Privacy, search, and services
@ Appearance Block Add
D Sidebar

B start, home, and new tabs

5. If you only want to disable pop-ups for MCIR and not disable ALL pop-ups, you can add a specific site. Leave the
switch next to Blocked in the On position. Under Allow, click Add.

& Site permissions / Pop-ups and redirects
Blocked (recommended) a

Block Add

No sites added

Allow Add

6. Enter www.milogintp.michigan.gov and click Add.

X
| Add asite |

Site

| www.milogintp.michigan.gov{

1

Google Chrome

1. Click the 3 dots in the top left corner.

v & NewTab X o+ _ O %
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2. Select Settings in the drop-down menu.

©v  Ppasswords and autofill >
O History >
& Downloads Ctrl+)
#  Bookmarks and lists >
3 Extension: s >
W Clear browsing data... Ctrl+Shift+Del
@ Zoom - 100% +

@ Print.. Ctrl+p

Search this page with Google...

Translate.

B Find and edit >
L save and share >
&  More tools >
@ Help >
B settings

2 Exit

Bl Managed by your organization
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3. Select Privacy and security on the left-hand side and then Site Settings.

@ Settings Q Search settings
2 Youand Google [ Your browser is managed by your organization
B Autofill and passwords Safety check
@  Privacy and security
@  Chrome can help keep you safe from data breaches, bad extensions, and more Check now
(&  Performance
4+ Experimental Al Privacy and security
@®  Appearance
g Clerbrowsing data ,
Q  Ssearch engine Clear history, cookies, cache, and more
B0 Default browser ® Third-party cookies R
Third-party cookies are blocked in Incognito mode
)  Onstartup
Q@ Ad privacy ) R
Customize the info used by sites to show you ads
@ Languages
*  Downloads Q vy ,
Safe Browsing (protection from dangerous sites) and other security settings
T Accessibility
v Site settings N
9, System “  Controls what information sites can use and show (location, camera, pop-ups, and more)
4D Reset settings

C

4. Scroll down to Content and select Pop-ups and redirects.

Content

@ Third-party cookies

3

Third-party cookies are blocked in Incognito mode

<> Ja.vaScr\pt ) N
Sites can use JavaScript

B Images N
Sites can show images

@ Pop-ups and-red\rects ) N
Don't allow sites to send pop-ups or use redirects

Additional content settings 4

5. Under Default behavior, select Sites can send pop-ups and use redirects.

€ Pop-ups and redirects
Sites might send pop-ups to show ads, or use redirects to lead you

Default behavior
Sites automatically follow this setting when you visit them

% [/ sites can send pop-ups and use redirects

® B Don'tallow sites to send pop-ups or use redirects

6. If you only want to disable pop-ups for MCIR and not disable them for all sites, click Add next to Allowed to send
pop-ups and use redirects.

Customized behaviors

Sites listed below follow a custom setting instead of the default
Add

Not allowed to send pop-ups or use redirects

No sites added

Add

N,
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7. Enter in www.milogintp.michigan.gov and click Add.

r
Add a site

Site

www.milogintp.michigan.gov

Firefox

Cancel
N

1. Select the three lines in the top left corner.

7 “(, SOM - State of Michigan X =+
< c O 8 =W nttps//wu

w.michigan.gov/som

2. Select Settings in the drop-down menu.

New tab Ctrl+T
New window Ctrl+N
New private window Ctrl+Shift+P
Bookmarks >
History >
Downloads Curl+)
Passwords

Add-ons and themes Ctrl+Shift+A
Print... Cirl+P
Save page as... Ctrl+5
Find in page... Ctrl+F
Zoom 100% +
Settings

More tools >
Help >
Exit Ctrl+Shift+Q

3. Select Privacy & Security on the left-hand side. Uncheck the box next to Block pop-up windows.

@ Your browser is being managed by your

@ General

Chaage preferences for search engine suggestions

@ Home
Q Search

Permissions
& Privacy & Security

© Location
B More from Morilla

(20 Camera

9 Microphone
&) Notifications Learn more

T Autoplay

(2 Virtual Reality

Block pop-up windows

Warn you when websites try to install add-ons

&Y Extensions & Themes

® Firefox Support
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4. If you only want to disable pop-ups for MCIR and not disable them for all sites, click Exception next to Block pop-
up windows. Enter www.milogintp.michigan.gov then click Allow, then Save Changes.

Allowed Websites - Pop-ups x

You can specify which websites are allowed to open pop-up windows. Type the exact address of

the site you want to allow and then click Allow.

Address of website

www.milogintp.michigan.gov

Allow

Website Status -

Save Changes Cancel

A
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